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Disaster Prevention
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Kitakyushu Disaster Foreign Language Support Call Center
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0120-803-864

If you have questions regarding disasters, please contact the
“Disaster Foreign Language Support Call Center.”
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Moi thac méc vé tham hoa thién tai, xin vui [ong lién hé téi "Trung tam trng
phé thién tai da ngbn ng"
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Japanese ~English ~ Chinese ~ Korean ~ Vietnamese / Nepali “Tagalog
Indonesian ~ Thai ./ Portuguese ,~ Spanish .~ French ~ltalian , German
Russian / Malay .~ Mongolian .~ Khmer Burmese .~ Sinhala,Hindi~Bengali
Urdu  Turkish

It can be used only in case of disaster.
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Videos about Living in Kitakyushu
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Separating and
Putting Out Trash
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Rules for Bicycles
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Disaster Preparedness
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https://www.city.kitakyushu.lg.jp/
kikaku/m018_00018.html

https://www.city.kitakyushu.lg.jp/
kikaku/m018_00001.html

https://www.city.kitakyushu.lg.jp/
kikaku/m018_00003.html
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You can view the videos by scanning the QR codes.
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Preparing for Disasters \

:QAccessing Disaster Related Information

It is important to obtain information at times of disaster through multiple media sources, such
as television, radio, internet etc.

Disaster Prevention Information Portal Site “Bousai Jouhou Kitakyushu”
https://www.kitakyushu-bousai.jp

This portal site provides real-time information on the city’s weather and evacuation information.
It provides a variety of useful information on disasters, including details on designated
evacuation areas and disaster prevention guides, so please make sure to check it regularly and
keep up to date with the facts.

Disaster Email Service

Weather and emergency shelter information, etc. can be sent directly to your mobile phone or personal computer.
(Prior registration required)

[=]

@“Moratte Anshin” Disaster Information
Service (Kitakyushu)
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@ Emergency Shelters

The city has designated certain community centers and all municipal elementary and
junior high schools as emergency shelters in the event of a disaster (earthquake, heavy
rain, etc.) Be prepared for disasters by checking the location of planned emergency
shelters in your area and the types of disasters they can be used for. Deciding on a
meeting point to meet your family at in the event of a disaster is also important.
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Emergency shelters are indicated by this green sign, which gives details of the kinds
of disasters they are equipped to deal with along with contact information.
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