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(2 After Moving

City of Kitakyushu

Resident Service Procedures

N

Procedure

Details

Point of Contact

Phone No.

Change of
Address

*When moving out of Kitakyushu: Before
moving, notify your local ward office of your
change of address. This also applies to those
leaving Japan. Please bring your Residence
Card or My Number Card with you.

*When moving to Kitakyushu: Notify your
local ward office at your new address within 14
days after moving. *Please bring your
Residence Card or My Number Card with you.
oWhen moving within Kitakyushu: Notify your
local ward office at your new address within 14
days after moving. %Please bring your
Residence Card or My Number Card with you.

Transfer into

If a change of address results in a
change of elementary or junior high

Moji Ward
Office Resident Division

Kokurakita Ward
Office Resident Division

Kokuraminami Ward
Office Resident Division

Wakamatsu Ward

Yahata |gash|
Office Resident Division

Yahatanishi Ward

093-331-1661

ePlease bring your qualification
certificate.

Yahatahigashi Ward Office
National Health Insurance
and Pension Division

Elementary | school, you will be issued a “Notice of | Office Resident Division
or Junior Enrollment”. Tobata Ward |
; *If you have any questions, we will | ,o°8'a Yvar - 093-871-7828
High School | ireet you to the relevant counter. Office Resident Division
Moji Ward Office National
Health Insurance and 093-331-1832
Pension Division
Kokurakita Ward Office
National Health Insurance 093-582-3400
and Pension Division
Kokuraminami Ward Office
*Please notify the National grz]aél%near:SI;I:rial[t)ri\VIir;;s;r:ance 093-951-4119
National g.ea.\lt.h lns.l:;?nﬁiind Pef:smn Wakamatsu Ward Office
Health vision within ays aiter National Health Insurance 093-761-5951
moving. i ivisi
Insurance g and Pension Division

093-671-2859

Yahatanishi Ward Office
National Health Insurance
and Pension Division

093-642-1332

Tobata Ward Office National

Health Insurance and
Pension Division

093-881-2391

Maternal and

olf you are pregnant or have any
children under the age of 4, please

Moji Ward Office Public Health
and Welfare Services Division

093-331-1888

Kokurakita Ward Office Public Health

and Welfare Services Division

093-582-3440

Kokuraminami Ward Office Public

Health and Welfare Services Division

093-951-4125

calling, the water supply will be stopped.

Child Health | complete the procedures for the - -
. Wakamatsu Ward Office Public Health
Handbook Maternal and Child Health and Welfare Services Division 093-761-5327
Address Handbook. Yahatahigashi Ward Office Public
Change ePlease bring your Mother and Child |Health and Welfare Services Division 093-671-6881
Health Handbook with you. Yahatanishi Ward Office Public Health
Y and Welfare Services Division 093-642-1444
Tobata Ward Office Public Health and
Welfare Services Division 093-871-2331
Startina/ To start or stop water usage, please call
Stoppigg g:nﬁfter and Sewer Bureau Customer | \yaior and Sewer Bureau 093-582-3031
Water Usage | Caution: If you try to use water without Customer Center

XThose who cannot speak Japanese, please contact the Kitakyushu City Information Center for Foreigners on P9.
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City of Kitakyushu

~

Resident Service Procedures

After Giving Birth

€) After a Child is Born

/éhéwabm') L Lw>

JERMmEDERY —

-
In Japan you must register a birth at the ward office
H P H with in 14 days of the birth.
Rengtl’atIOﬂ of Birth You will need a birth certificate to do this.
(Ward Office Resident Division) 3 If your child was born abroad you must register the birth within 3 months.
.
'
National Health Insurance for Your Child
(Ward Office Pension Division OR Your Workplace)
.
(
X A "child allowance" is provided to parents
Child Allowance or guardians of children who reside in
(Ward Office Health and Welfare Division)  Japan, starting from the birth of a child up
until they reach of high school age.
|
g
When your child receives medical care at a medical
Children’s Medical Certificate institution within Fukuoka Prefecture, you can
s reduce the amount you need to pay by presenting a
(Ward Office Health and Welfare Division) . ment that can confirm their health insurance
L information and your child’s medical certificate.
-
% In Japan you must apply for a visa for your child
Embassy / within 30 days of their birth.
. . *#If both parents are of a foreign nationality you
I mm |g rat|0n Proced ures must also apply for your child’s nationality at
your embassy (consular).
.

0 After Someone Passes Away

of Death doath

7 days of the date of the individual's

*¢Residence Card required.

Procedure Details Point of Contact Phone No.
Moji Ward Office
Resident Division 093-331-0509
Kokurakita Ward Office
Resident Division 093-582-3354
Kokuraminami Ward Office
: i 093-951-4891
Notification| Please submit notification within Resident Division

Wakamatsu Ward Office
Resident Division

093-761-0480

Yahatahigashi Ward Office
Resident Division

093-671-3029

Yahatanishi Ward Office
Resident Division

093-642-5610

Tobata Ward Office
Resident Division

093-871-7828

XThose who cannot speak Japanese, please contact the Kitakyushu City Information Center for Foreigners on P9.
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City of Kitakyushu
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Resident Service Procedures

(5 Other Procedures '_

Procedure Details Point of Contact Phone No.
| Moji Ward Office | 093-332-0115
! Kokurakita Ward Office | 093-563-0115
Single- A wide range of services are available (ngirlr?eigg Kokuraminami Ward Office| 093-951-0115
paront | orsrgieprens mrg G|\ s Vdoho 09.771-0115
Families office. (D:Zgiullatlon | Yahatahigashi Ward Office | 093-661-0115
! Yahatanishi Ward Office| 093-642-0115
! Tobata Ward Office| 093-881-0115
CRICEN'S |1 s e s e o o
Medical you need to pay by presenting a document that can confim Kokurakita Ward Ofice| 093-582-3434
Care cotica Fot mor e, poas st yarward i | e 1 L Verd Ofce| 093-951-1031
PSS - - Consultation | ! Wakamatsu Ward Office| 093-761-5926

Those raising children in Japan can receive a child allowance. ;

Child Youmustapply for it at your ward office when your child is bom Section | Yahatahigashi Ward Ofice | 093-671-6882
e R ears Ot 093-642-1449
details, please ask at your ward office. ; Tobata Ward Office| 093-881-9126

Procedure Point of Contact Phone No.
Moji Ward Office Public Health and Welfare Services Division 093-331-1891
Kokurakita Ward Office Public Health and Welfare Services Division 093-582-3434
Daycares | kokuraminami Ward Office Public Health and Welfare Services Division 093-951-1032
Nursery Wakamatsu Ward Office Public Health and Welfare Services Division 093-761-5926
Schools | Yahatahigashi Ward Office Public Health and Welfare Services Division 093-671-6882
Yahatanishi Ward Office Public Health and Welfare Services Division 093-642-1448
Tobata Ward Office Public Health and Welfare Services Division 093-881-9126
Moji Ward Office Resident Division 093-331-0509
Notification Kokurakita Ward Office Resident Division 093-582-3354
of Mamage Kokuraminami Ward Office Resident Division 093-951-4891
Wakamatsu Ward Office Resident Division 093-761-0480
Notification "yanatahigashi Ward Office Resident Division 093-671-3029
of Divorce Yahatanishi Ward Office Resident Division 093-642-5610
Tobata Ward Office Resident Division 093-871-7828
Moji Ward Office Senior and Disabled Citizens’ Consultation Desk 093-321-4800
Kokurakita Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-582-3430
Disability | Kokuraminami Ward Office Senior and Disabled Citizens’ Consultation Desk 093-951-4126
Welfare | wakamatsu Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-751-4800
Services Yahatahigashi Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-671-4800
Yahatanishi Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-645-4800
Tobata Ward Office Senior and Disabled Citizens’ Consultation Desk 093-881-4800
Moji Ward Office Long-Term Care Insurance Liaison 093-331-1894
Kokurakita Ward Office Long-Term Care Insurance Liaison 093-582-3433
Long-Term | Kokuraminami Ward Office Long-Term Care Insurance Liaison 093-951-4127
Care Wakamatsu Ward Office Long-Term Care Insurance Liaison 093-761-4046
Insurance | yanatahigashi Ward Office Long-Term Care Insurance Liaison 093-671-6885
Yahatanishi Ward Office Long-Term Care Insurance Liaison 093-642-1446
Tobata Ward Office Long-Term Care Insurance Liaison 093-871-4527

¥Those who cannot speak Japanese, please contact the Kitakyushu City Information Center for Foreigners on P9.
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City of Kitakyushu AN
Resident Service Procedures

@ About the Local Inhabitant Tax

| What is the Local Inhabitant Tax?

@People living in Kitakyushu as of January 1st each year pay this tax.
@The tax amount is decided in June of every year.
@The amount you pay is calculated based on your income from last year (your wages).

@If your annual income exceeds 1.1 million yen, you may be subject to municipal and
prefectural resident taxes.

/ Schedule

@ You are living in Kitakyushu on January 1st

NELTETY

@ The tax is calculated based on last year's income

@ A tax notice (nouzei tsuuchi-sho) will arive at your home

@ There is a payment slip inside the envelope.

June @ Pay using the payment slip before the deadline.

(4 times: June, August, October, and January)

to January

/ Things to be careful of

@Please pay before the specified date (deadline).

@If you cannot pay by the deadline, please contact your local Tax Department (P25).

@If you don't pay the tax, the Tax Department can take money from your savings or your wages.

@Even if you move away from Kitakyushu, you need to pay this tax to Kitakyushu.

@Please pay all of your taxes before moving out of the country.
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City of Kitakyushu AN
Resident Service Procedures

About the Light Motor Vehicle Tax

/ What is the Light Motor Vehicle Tax?

@ Those possessing a moped (gentsuki baiku) or light motor vehicle (kei-jidousha)
as of April 1st each year pay this tax.

@ You need to complete certain procedures before giving your vehicle
to someone else or disposing of it

/ Schedule . .

@ You have a moped (gentsuki baiku) or
light motor vehicle (kei-jidousha) on April 1st

April

® A tax notice (a postcard notifying you about your taxes)
will be sent to your home.

@ Pay your taxes with your tax notice by the due date

/ Things to be careful of

@Please pay before the specified date (deadline).

@If you cannot pay by the deadline, please contact your local Tax Department.
@Even if you move away from Kitakyushu, you need to pay this tax to Kitakyushu.
@Please pay all of your taxes before moving out of the country.

Tax Related Matters
Type of Tax

Point of Contact Telephone No.

@If you don't pay the tax, the Tax Department can take money from your savings or your wages.

Moji Ward) Eastern Municipal Tax Office, Moji Tax Affairs Division

093-331-0511

Kokurakita Ward) Eastern Municipal Tax Office, Municipal Tax Division

093-582-3360

Local Kokuraminami Ward) Eastern Municipal Tax Office, Kokuraminami Tax Affairs Division

093-951-1023

093-761-4182

Tax Yahatahigashi Ward) Western Municipal Tax Office Yahatahigashi Tax Affairs Division

093-681-5851

Yahatanishi Ward) Western Municipal Tax Office, Municipal Tax Division

093-642-1458

Tobata Ward) Western Municipal Tax Office, Tobata Tax Affairs Division

093-881-2687

(
(
(
Inhabitant | (\wakamatsu Ward) Western Municipal Tax Office, Wakamatsu Tax Affairs Division
(
(
(
(

Light Motor Vehicle Tax | (All Wards) Taxation Department, Taxation Division 2

093-967-6952
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City of Kitakyushu

Resident Service Procedures
€) Other Public Agencies

Kitakyushu Branch Office Fukuoka Regional Immigration Services Bureau
Immigration Bureau website  https:/www.moj.go.jp/isa/about/region/fukuoka/index.html

B3 1 - \
S Whfisnies -t sk

Address: Kokura Godochosha, 5-1 Jonai, Kokurakita-ku [%

TEL: 582-6915 FAX: 582-5935

| Foreign Residents Information Center
Weekdays 8:30 - 17:15
TEL: 0570-013-904 or TEL: 03-5796-7112
(English, Chinese, Korean, Vietnamese, Nepalese, etc.)

Kltakyushu Branch
Office Fi

Regional Immlgratlon u
Services Bureau

/Pension Offices, Pension Consultation Centers

¢ Kokurakita Pension Office Address: 13-3 Otemachi, Kokurakita-ku
* Kokuraminami Pension Office
Address: 8-6, Shimosone 1 Chome, Kokuraminami-ku

« Kitakyushu Pension Consultation Center

Address: Kurosaki Techno-Plaza | (1F), 2-1 Nishimagarimachi, Yahatanishi-ku TEL: 645-6200
/ National Taxes (income, corporate, inheritance, g_jift and other taxes)

* Moji Tax Office (Jurisdiction: Moji-ku)
Address: Mojikouwan Godochosha 3-10, Nishikaigan 1 Chome, Moji-ku TEL: 321-5831

» Kokura Tax Office (Jurisdiction: Kokurakita-ku and Kokuraminami-ku)
Address: 13-17 Otemachi, Kokurakita-ku TEL: 583-1331

* Wakamatsu Tax Office (Jurisdiction: Wakamatsu-ku)
Address: 14-12, Honmachi 1 Chome, Wakamatsu-ku

Wakamatsu Port Godochosha

* Yahata Tax Office (Jurisdiction: Yahatahigashi-ku, Yahatanishi-ku, and Tobata-ku)

Address: 13-1, Hirano 2 Chome, Yahatahigashi-ku TEL: 671-6531

/ Prefectural Taxes (prefectural inhabitant, business, property acquisition, automobile and other taxes)

TEL: 761-2536

« Kitakyushu East Prefectural Tax Office
(Jurisdiction: Moji-ku, Kokurakita-ku, and Kokuraminami-ku)
Address: 7-8 Jonai, Kokurakita-ku TEL: 592-3511
« Kitakyushu West Prefectural Tax Office
(Jurisdiction: Wakamatsu-ku, Yahatahigashi-ku, Yahatanishi-ku, and Tobata-ku)
Address: 13-2, Hirano 2 Chome, Yahatahigashi-ku TEL: 662-9310

[Websites of Embassies and Consulates in Japan

https://www.mofa.go.jp/mofaj/link/emblist/index.html

TEL: 583-8340 (Main)

TEL: 471-8873 (Main)
¢ Yahata Pension Office Address: 5-5, Kishinoura 1 Chome, Yahatanishi-ku TEL: 631-7962 (Main)
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