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“Guidebook on Living and Working ~For foreign nationals who start living in Japan~
This guidebook is an introduction to information foreign residents need for living.

City of Kitakyushu/ \

Other Information Sources

QCity of Kitakyushu Website https://www.city.kitakyushu.Ig.jp/i

The city’s website offers information on procedures that can be carried out at City Hall, plans
and initiatives being undertaken by the city, finances, tourism, events, and more.
Automatic translations in 15 different languages are available for each page, and
there are pages that summarize useful information for living in the city. For more
information, see “Foreign Language” on the main page of the website, or scan
the QR code on the right.

#>Municipal Government Newsletter

“Kitakyushu Municipal Newsletter” (issued on the 1st and 15th of every month) is distributed
free of charge through neighborhood associations and other organizations. It is also available
on the city’s website. In addition, the newsletter can be found at public facilities such as the
General Affairs and Planning Divisions at ward offices, branch offices, and community centers,
JR Moji, Kokura, Shimo-Sone, Yahata, and Orio stations, all Monorail stations, and some
convenience stores.

%}City of Kitakyushu Call Center

The call center provides information on municipal government service and daily life,
such as procedures at city hall and ward offices, city events and facilities. This service
can be used to get contact information, and is available outside of normal working
hours. This service is provided in Japanese only, so please have someone with you
who understands Japanese.

Open year-round (except January 1 - 3), Hours: 8:30 - 20:00
TEL: 093-582-4894 FAX:093-582-3318 E-mail: call-center@kitakyushu-cc.jp

{}Useful Information for Foreigners

Various information useful for living in Japan is available from the following:

Immigration Service Agency of Japan

https://www.maoj.go.jp/isa/support/portal/guidebook_index.html
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Kitakyushu International Association (KIA)\

: Kitakyushu International Association (KIA)

We provide support for foreign residents from all walks of life by way of the Information Center

for Foreigners, Kitakyushu and other institutions, support for local Japanese language learners
and international students, and more. Working in conjunction with government and resident
groups, we promote participation of foreign residents in local communities and support the
development of communities in ways that allow foreign residents to play active roles in them and
live safely and with peace of mind.

Address | €om City 3F, 3-15-3 Kurosaki, Yahatanishi-ku
TEL: 093-643-5931
FAX: 093-643-6466

Homepage Facebook Instagram

Hours 9:00-17:30

Closed | Sundays, holidays, year-end & New Year holiday period (12/29 - 1/3)

Facebook

/ Kitakyushu City Information Center for Foreigners
Contact &

Problems in daily life P o S
e ——\ [ ] consultation — = ™
Worries & . s:‘; / Y
issues _f' Foreign language Y 1
counselors :
Wanting advice p'rgfgl;%atslgnli‘g H é’ J E @
from an expert support T E-mail

Meeting Phone Online

In addition to in-person support, phone, email and online (via Zoom) support is also available in
up to 23 languages.

Kurosaki Kokura
FEEEE | TS 90 16.00 9:30 - 1;\4;(;1 '1-3F-cr>ib -16:00
Closed Holidays, year-end & New Year holiday period (12/29 - 1/3)
TEL 080-6445-2606 080-5278-8404

E-mail helpdesk@kitag-koryu.jp

Com City 3F, inside Kitakyushu International
Association (KIA

3-15-3 Kurosaki, Yahatanishi-ku,
Kitakyushu-shi

Kokurakita Ward Office 2F

Address 1-1 Otemachi, Kokurakita-ku, Kitakyushu-shi
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i A L Information Center I
Map i o K] ferosa” for Foreigners

©) Kitakyushu
= International

Kokurakita Police Station @

Association (KIA)
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