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Health Insurance and \

Healthcare Facilities

QHealth Insurance

Foreign residents who stay in Japan for more than three months are required to enroll in a
medical insurance plan. There are three types of insurance, including Employees’ Health
Insurance, which you join through your workplace, National Health Insurance, which you join
at the National Health Insurance and Pension Division of your ward office, and the Medical
System for the Elderly Aged 75 and Over. Once you enroll, you will receive either a
Certificate of Eligibility or a Notice of Insurance Information. Please bring your Certificate of
Eligibility or My Number Health Insurance Card when visiting a hospital. You will need to pay
monthly insurance premiums, but you can receive medical care by paying only a partial
copayment at the time of treatment. However, if you entered Japan for the purpose of
receiving medical treatment, you cannot enroll in the National Health Insurance or the
Medical System for the Elderly Aged 75 and Over.

*From December 2024, health insurance cards are no longer being issued, and the My
Number Card now serves as your health insurance card. For more details, please ask at
your workplace or ward office.

Types of Healthcare Facilities

In Japan, there are medical facilities such as hospitals and clinics. Clinics are mainly for
colds and slight injuries. Treatment at large hospitals can be considerably more expensive if
you go without a referral from a clinic or other facility. Be sure to know what hospitals are
nearby so that you can stay calm and get the treatment you need if you get sick.

@ Hospital Information Search http://www.fmc.fukuoka.med.or.jp/qa/qq40gnforisr.asp

Fukuoka International Medical Support Center (foreign-language call center for medical care)

Call when you visit a healthcare facility and an interpreter will provide interpretation via
telephone between the patient and doctor. The center will also provide information about
the Japanese medical insurance system and information about healthcare facilities.

‘ Hours ‘

24 hours a day, 365 days a year (free; call charges to be borne by caller)

‘ Available Languages ‘

21 languages
®English ®eChinese ®Korean ®Thai ®Vietnamese ®Indonesian ®Tagalog
®Nepali ®Malay ®Spanish ®Portuguese ®German ®French eltalian

®Russian ®Myanmar ®Khmer ®Sinhalese ®Mongolian ®eHindi ®eBengali

092-286-9595

https://imsc.pref.fukuoka.lg.jp/
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