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Emergency Telephone Numbers, etc.\

Emergency Telephone Numbers

In case of a medical emergency or fire, call “119”. For traffic accidents or crime, call “110”
(these calls are free of charge and lines are open 24 hours).

Calls can be made from landline phones, or cellular phones. When calling from a public
phone, first press the “red emergency report button” and then dial “119” or “110”.

Remain calm, report the type of emergency (medical emergency, fire, traffic accident, or
crime), and explain clearly what has happened. Then give your name, location (or address)
and telephone number. If necessary, seek assistance in your immediate area.

£21FD

1 1 9 (Fire Department and Ambulance SH5)

E1ole) WD FWSEPSLP (63 L&2@50L»
#H 2 (KI=) A E (CHBRER)
Medical emergency (ambulance) Fire (fire truck)
3@353@@ ZEWOU&LD Bk gle) " L
BETT.BMCTT, HRETT ERICANEL | KETT,
(Kyu kyu desu. Kyu byo desu.) t(c\i?o J’DF?EU)LMF'X?&Z.'CL\&TO
(Kyu kyu desu. Doro ni hito ga (Kaji desu.
taoreteimasu.) Otonari no tatemono ga

moeteimasu. )

Medical emergency! Emergency! Someone has | There’s a fire!
collapsed on the street. The building next door is
on fire.
bhrL IS ﬁ .
FoDZEIE. - - - - T9, (Watashinonamaewa - - - - desu.)
My name is

23 _ba: éf:éwibw5_.l/_ < 5 545 & 0]
B AL MHBAAROORIATHO-LITY,
(Basho wa kitakyushu shi, A2ku, OOmachi, Achome, Onol] desu.)
The place is ___ O—[J___in _4A__machi_OO__chome _AA__ ward, Kitakyushu.

VL5852 IS5

X%Fﬁh"\b‘b&b\c‘:%ti HIL%ZD E’F%’(‘Dx% %\Ec‘:“%%b[l%’d"c <EEEb

If you don’ t know where you are, describe landmarks or traffic intersections nearby.

SEOTNSEESEE. - - - - - - - TY,
(Ima tsukatteiru denwa bango wa, - - - - desu.)

The number of this telephone is
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CxLeS L ms5Us< B
B BEICHNDZERDTIZES 0,

1 1 O (Police g5)

5 25 L <& (=92 1A
BT E T B S8
Traffic accident Crime
Z2D25 L Z L A EB2FS [=4A
<$iﬁ%§£g?o $1¢t?ol’%*§‘\-xbhi bf._o
E(‘: Eﬁiib‘&i")h‘ U i l/TCo (Jiken desu.
(Kotsu jiko desu.) Dorobo ni hairaremashita.)

Kuruma to jitensha ga butsukarimashita.)

—  AETE=ZthA. —

There has been a traffic accident. There has been a crime.
A car and bicycle have crashed. A thief has broken into my home.

( TAZTWSLD IFATD %DTA, & \
XT119]111 1OJL5t H< itigﬁﬁwﬁ%?? UisEs )pF%(/\Abﬁtgt%é\tﬁ/bo

TOS5TwS5Lw LW - < L — I3z

X?ﬂl%itiﬁﬂ'ﬁ@'b‘ <A H— Py I —TENDL bL\U)PL\r—L’@Hh ODia-ALI

»*The numbers “119” and “110” are strictly for emergency use only, and cannot
be used for consultations or inquiries.

*Ambulances are free of charge, but cannot be used in cases of mild sickness
or minor injuries where a patient could be taken to the hospital by a taxi or car.
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How to use
a fire
extinguisher

3o

WrxcEs WENTE B IGEicmEs LA sH< B2

& ICE

Unfasten hose and

Carry extinguisher to Remove safety pin ) \_aim it at the fire ) Squeeze lever hard

\_Where the fire is VAN
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Emergency Telephone Numbers, etc.\

Li’fest |210rm ation Disaster Prevention
a HFLVMEREC 55 i
BERERLEHERER s
M2 2= 07|14
Théng tin méi nhét  usfie ser (=]

Kitakyushu Disaster Foreign Language Support Call Center

FEEWSUBSL ETLHVEVSES  IFAS

EAMmABIRLZIEI-ILtEY 5—
JiA AN SIES RERII EIERD &
’ J|EFRAA Tl CHS Clelo] BMIE

Trung tam ng phé thién tai da ngon ngir Tp.Kitakyushu

maq&;ama;ﬁaaaa%agﬁa;%miﬁqa\.\
0120-803-864 %

If you have questions regarding disasters, please contact the
“Disaster Foreign Language Support Call Center.”

PVNCLKTT cLBLD C&EZE UbRWL UElF. T LT KfEEL,
MEAIMEZENREER, BKRT] "Z1IEESRENNEERL
Mol 2 (=0 2ol=" xHf CHS Ciio] SME " 2 d=felFA|7| HIELICE .
Moi thdc mac vé tham hoa thién tai, xin vui long lién hé t&i "Trung tdm (ng
pho thién tai da ngén ngd"

Hicelt 9 7 Hitge! § W 76 T I 37 9 & q&Rdlel BT T84 |

Bhe 131
==BT75E

Japanese, English / Chinese / Korean ,” Vietnamese  Nepali,~Tagalog
Indonesian ./ Thai ./ Portuguese / Spanish  French ~ltalian / German
Russian  Malay .~ Mongolian ./~ Khmer,” Burmese ,Sinhala, Hindi“Bengali
Urdu  Turkish

It can be used only in case of disaster.

LDV =

iia)lﬁr._b‘ﬁzi'g“
EREERERENER T AO|2FAEE
Chi cé thé str dung khi cé tham hoa

HIUEH! I I H L YN 7] GHHTS
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JEAMh EEFREE
Videos about Living in Kitakyushu
M EEEEIE

7|EFR Al A8 HE S AL
Movie théng tin sinh hoat ctia thanh pho Kitakyushuu

B HYY ACTH! S Yelt THaRAl DB

TLHLIL EIRR

KERFDIBA
%o

P
_ -~
e
Disaster Preparedness
B SRR A
Xhah Alel che|

Chuan bj (rng phé tham hoa thién tai

i SelTeh! NI At

https://www.city.kitakyushu.lg.jp/
kikaku/m018_00018.html

CHOBIH. BUE
o

11

Separating and
Putting Out Trash
BRMISEFE. ERXFE
Me|7|e] BEF HiS dig

Cach phan loai va virt rac

https://www.city.kitakyushu.lg.jp/
kikaku/m018_00001.html

[T @

BLO MO LLS ES &5 B

U Th L»

BEREIL—IL

Rules for Bicycles
BRTEARN
XEHA ol 3
Quy dinh cho xe dap

https://www.city.kitakyushu.lg.jp/
kikaku/m018_00003.html

QRI—RHSEIEZRSZENTEEXT,

You can view the videos by scanning the QR codes.
ATiE S — 4R BhE .
QR ZEE Sall sgde & + UFHCH

Ban sé xem dwo'c movie qua QR code

TR QR P TaEm TR RN 3T v g |
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Kitakyushu International Association (KIA)\

\

Kitakyushu International Association (KIA)

We provide support for foreign residents from all walks of life by way of the Information Center
for Foreigners, Kitakyushu and other institutions, support for local Japanese language learners
and international students, and more. Working in conjunction with government and resident
groups, we promote participation of foreign residents in local communities and support the
development of communities in ways that allow foreign residents to play active roles in them and
live safely and with peace of mind.

Address Com City 3F, 3-15-3 Kurosaki, Yahatanishi-ku
TEL: 093-643-5931
FAX: 093-643-6466

Homepage Facebook Instagram

Hours 9:00-17:30

Closed | Sundays, holidays, year-end & New Year holiday period (12/29 - 1/3)

/ Kitakyushu City Information Center for Foreigners

Facebook

Problems in daily Iif(ﬂ Contact & R og

Wanting advice Inf;rmanon & ﬁ P B [.r—\ I
from an expert problem solving T :
L

N @ consultation
Worries & ' " / .
issues ) ‘ / Forelgn language

counselors

support E-mail

Meeting Phone Online

In addition to in-person support, phone, email and online (via Zoom) support is also available in
up to 23 languages.

Kurosaki Kokura
R ion H Mon. - Fri. Mon. - Fri.
SEEIETEm i 9:30 - 16:00 9:30 - 12:00, 13:00 - 16:00
Closed Holidays, year-end & New Year holiday period (12/29 - 1/3)
TEL 080-6445-2606 080-5278-8404

E-mail helpdesk@kitag-koryu.jp

Com City 3F, inside Kitakyushu International . .

Association (KIA) Kokurakita Ward Office 2F

Address 3-15-3 Kurosaki, Yahatanishi-ku, 1-1 Otemachi, Kokurakita-ku, Kitakyushu-shi
Kitakyushu-shi

— R Nishikokura Sta. j—mmr—

To Yahata To Moji

Parking Lot Rive.rwalk

ki-m:
Com City,
Parking B'u o7
©) Kitakyushu

International
Association (KIA)

Information Center
for Foreigners

Map

[
Kitakyushu City Hall

Kokurakita Police Station @

Kokurakita Ward
Office
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Kitakyushu City Information Center for Foreigners\

Kitakyushu City Information Center for Foreigners

The center provides a variety of services to help foreign residents live safely and securely,
including administrative and living information as well as consultations in multiple languages,
and also promotion and support for Japanese language education.

/ 1. Consultation Desk for Foreign Residents (*See P7 for reception hours, contact information, etc.)

@ General consultations and provision of information (free)

Foreign language-capable counselors and social workers provide information relating to
problems and issues that arise in everyday life and also support problem-solving efforts by
connecting to related institutions and organizations.

[Kurosaki] TEL: 080-6445-2606

Foreign language-capable counselors are also available at the Kokurakita Ward Office.
[Kokura] TEL: 080-5278-8404

(@ Consultations with experts (free) *Kurosaki only

@ Consultations for immigration, residence, and visa procedures: An expert
(administrative scrivener) provides consultation.

®Psychological counseling: A clinical psychologist provides consultation.
®Legal advice: A lawyer provides consultation on civil matters and other legal issues.

/ 2. Regional Japanese Language Education Consultation Desk

Japanese language coordinators and general coordinators are specialists in local Japanese
education. They provide consultations on matters such as introductions to Japanese language
classes and issues foreign residents have about learning Japanese, as well as communication
in Japanese from companies that host foreign workers and supporters.

»* Advance reservations are required for consultations. TEL: 093-643-5931

*¢Reception hours are the same as the Consultation Desk for Foreign Residents.

/ 3. Interpretation Services

(D Administrative interpretation services (free)

We dispatch interpreters for government institutions, public schools, and other facilities
established by Kitakyushu. We also provide interpretation online and by telephone.

(2 Medical interpretation dispatch (fees apply)

The center will dispatch a medical interpreter when you visit a hospital to ensure that you
can receive medical care with peace of mind.

P Available Languages: English, Chinese, Korean, Vietnamese
(please inquire for other languages)
3 Advance reservations are required for both (D and @. TEL: 093-643-5931
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Japanese Language Classes \

Japanese Language Classes in Kitakyushu

Japanese Language Classes in Kitakyushu

X Participation fees, materials fees, etc. may apply. Please inquire for more

information.

*The information listed below is subject to change. Please check the website

and other sources below for any changes.

English https://www.kitag-koryu.jp/en/

Kokurakita

*Updated as of July 2025

Class

Location

Toriaezu Nihongo

General Lifelong Learning Center

1-6-43 Daimon, Kokurakita-ku

Kokuraminami

Class

Location

Kokuraminami Japanese
Class KONAN JLC

Kotoku Community Center

6-3-2 Tokuriki, Kokuraminami-ku

GYC Japanese Classy¢

The University of Kitakyushu, Building 2,
Room 220

4-2-1 Kitagata, Kokuraminami-ku
*Online participation supported

Shimosone Japanese Class

Tahara Community Center

3-16-31 Tahara, Kokuraminami-ku

Tobata

Class

Location

Tobata Japanese Class"Ayame”

Tobata Lifelong Learning Center

7-20 Nakahonmachi, Tobata-ku

Wakamatsu

Class

Location

Wakamatsu Japanese Class
“Kappa-Juku”

Wakamatsu Lifelong Learning Center

3-13-1 Honmachi, Wakamatsu-ku

Gakken Volunteer Association
(Japanese Conversation Circle)

Industry-Academic Collaboration Center

2-1, Hibikino, Wakamatsu-ku

Yahatanishi

Class

Location

International Village
Japanese Class

Yahatanishi General Lifelong Learning
Center

COMCITY 2F, 3-15-3 Kurosaki, Yahatanishi-ku

Nihongo Danwashitsu

Yahatanishi General Lifelong
Learning Center,
Meeting Room 204

*There may be changes to the location
COMCITY 2F, 3-15-3 Kurosaki, Yahatanishi-ku

Jasmine

Kitakyushu International Association

COMCITY 3F, 3-15-3 Kurosaki, Yahatanishi-ku
*Currently conducted online

Grassroots International Group
“Himiko no Kai"”

Oriohigashi Community Center

2-2-50 Komyo, Yahatanishi-ku

International Exchange
Volunteers “YUI no KAI”

Mitsusada Community Center

2-23-2 Asakawagakuendai, Yahatanishi-ku

International Volunteer
Group RISING

Iseigaoka Community Center

1-12-15 Chiyogasaki, Yahatanishi-ku

Nihongo Café

Hoshigaoka Community Center

920-8 Oaza Sasada, Yahatanishi-ku

Yahatahigashi

Class

Location

Yahatahigashi Japanese Club

Yahata Otani Community Center

Rainbow Plaza 3F, 2-1-1 Chuo, Yahatahigashi-ku

Moji

Class

Location

Moji Japanese Club Emoji

Dairihigashi Community Center

3-7 Shimojiccho, Moji-ku
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City of Kitakyushu / RN

Other Information Sources

P City of Kitakyushu Website https://www.city.kitakyushu.lg.jp/

The city’s website offers information on procedures that can be carried out at City Hall, plans
and initiatives being undertaken by the city, finances, tourism, events, and more.

Automatic translations in 15 different languages are available for each page, and D[z
there are pages that summarize useful information for living in the city. For more :.tﬁ"{:
information, see “Foreign Language” on the main page of the website, or scan ﬂfn"

the QR code on the right.

”2Municipal Government Newsletter

“Kitakyushu Municipal Newsletter” (issued on the 1st and 15th of every month) is distributed
free of charge through neighborhood associations and other organizations. It is also available
on the city’s website. In addition, the newsletter can be found at public facilities such as the
General Affairs and Planning Divisions at ward offices, branch offices, and community centers,
JR Moji, Kokura, Shimo-Sone, Yahata, and Orio stations, all Monorail stations, and some
convenience stores.

&) City of Kitakyushu Call Center

The call center provides information on municipal government service and daily life,
such as procedures at city hall and ward offices, city events and facilities. This service
can be used to get contact information, and is available outside of normal working
hours. This service is provided in Japanese only, so please have someone with you
who understands Japanese.

Open year-round (except January 1 - 3), Hours: 8:30 - 20:00
TEL: 093-582-4894 FAX:093-582-3318 E-mail: call-center@kitakyushu-cc.jp

.d Useful Information for Foreigners

Various information useful for living in Japan is available from the following:

Immigration Service Agency of Japan

“Guidebook on Living and Working ~For foreign nationals who start living in Japan~”
This guidebook is an introduction to information foreign residents need for living.

https://www.moj.go.jp/isa/support/portal/guidebook_index.html
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City of Kitakyushu

N\

Resident Service Procedures

P Official Procedures — Ward Offices

At ward offices, procedures including those for resident services administered by the City of
Kitakyushu can be completed. After moving to Kitakyushu, first of all please complete
registration procedures at the Resident Division at the ward office of your ward.

At ward offices there are also organizations that provide consultation on problems that may

be encountered in daily life.

< P Ls

EED

ji Ward Office

<HrE

——
\' . X
Sy
kokura
akigaWa

5 T
!

B,

10 <%
%ﬂt&é‘?ﬁ’

+ [V < /‘K"<_L/$ P
PISIX1ZFR =s01-8510 AR EE— T E1-1
n<h

iy U&D S50
TEL(E 2)331-1881 /FAX (B E52)331-1805

> L ELLENOSBLSD

T <D EE < P L EPJS
INE X ABFT =s036510 B AFHT1-1
&5 »

£ v 250 & n<
TEL(X %)582-3311 /FAX(##EE:R)581-5496

Moji Ward Office

1-1, Kiyotaki 1 Chome, Moji-ku, 801-8510
TEL: 331-1881 (Main) / FAX: 331-1805 (General Affairs and Planning Division)

Kokura Medical Centel
IV IAEDS

Eirfmhhie

<5 Weot

o .
VBT

BHC PL L&
ami Ward Office

T SOBBAE PLLS ZCBAEH DN EOTEES B
INSRAX PR 7e028510 N BRXEREETH1-2
EL 083

56 pn
TEL(f& ®)951-4111 /FAX (5 EEEE) 951-5553

Kokurakita Ward Office

1-1 Otemachi, Kokurakita-ku, 803-8510
TEL: 582-3311 (Main) /" FAX: 581-5496 (General Affairs and Planning Division)

1L /H P 1=
N ED L&oE5L &
haED < L L&

E3pbA
TREE

Dokai Bay

Pr gD < L& b EO< EFEBNDBESD
SR XIEPR ve0s-8510 BRI —T B 1-1
5 z5

B U ©E Ah
TEL(f £R)761-5321 /FAX(H#HEEER) 751-6274

Kokuraminami Ward Office

1-2, Wakazono 5 Chome, Kokuraminami-ku, 802-8510

TEL: 951-4111 (Main) ~ FAX: 951-5553 (General Affairs and Planning Division)

Wakamatsu Ward Office

1-1, Hamamachi 1 Chome, Wakamatsu-ku, 808-8510
TEL: 761-5321 (Main) /" FAX: 751-6274 (General Affairs and Planning Division)
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City of Kitakyushu

Resident Service Procedures

¢> After Moving

N\

Procedure

Details

Point of Contact

Phone No.

Change of
Address

e#When moving out of Kitakyushu: Before
moving, notify your local ward office of your
change of address. This also applies to those
leaving Japan. %Please bring your Residence
Card or My Number Card with you.

oWhen moving to Kitakyushu: Notify your
local ward office at your new address within 14
days after moving. %Please bring your
Residence Card or My Number Card with you.
#\When moving within Kitakyushu: Notify your
local ward office at your new address within 14
days after moving. %Please bring your
Residence Card or My Number Card with you.

Transfer into

If a change of address results in a
change of elementary or junior high

Moji Ward
Office Resident Division

Kokurakita Ward
Office Resident Division

Kokuraminami Ward
Office Resident Division

Wakamatsu Ward
Office Resident Division

Yahatahigashi Ward
Office Resident Division

Yahatanishi Ward

093-331-1661

ePlease bring your qualification
certificate.

Elementary school, you will be issued a “Notice of Office Resident Division
or Junior Enroliment”. -|- bth 7777777777777777777777777777777777777777777777777777
: *If you have any questions, we will | (028t Y¥ar I 093-871-7828
High School | et you to the relevant counter. Office Resident Division
Moji Ward Office National
Health Insurance and 093-331-1832
Pension Division
Kokurakita Ward Office
National Health Insurance 093-582-3400
and Pension Division
Kokuraminami Ward Office 093-9 9
) . National Health Insurance -951-411
ePlease notify the National and Pension Division
National ggglt_h Ins.l:':?niiznd Pe;t13|on Wakamatsu Ward Office
Health lvision within 114 days atter National Health Insurance 093-761-5951
Insurance moving. and Pension Division

Yahatahigashi Ward Office
National Health Insurance
and Pension Division

093-671-2859

Yahatanishi Ward Office
National Health Insurance
and Pension Division

093-642-1332

Tobata Ward Office National
Health Insurance and
Pension Division

093-881-2391

Maternal and

lf you are pregnant or have any
children under the age of 4, please

Moji Ward Office Public Health
and Welfare Services Division

093-331-1888

Kokurakita Ward Office Public Health
and Welfare Services Division

093-582-3440

Kokuraminami Ward Office Public
Health and Welfare Services Division

093-951-4125

calling, the water supply will be stopped.

Child Health | complete the procedures for the . .
. Wakamatsu Ward Office Public Health
Handbook Maternal and Child Health and Welfare Services Division 093-761-5327
Address Handbook. Yahatahigashi Ward Office Public
Change ePlease bring your Mother and Child | Health and Welfare Services Division 093-671-6881
Health Handbook with you. Yahatanishi Ward Office Public Health
Y and Welfare Services Division 093-642-1444
Tobata Ward Office Public Health and
Welfare Services Division 093-871-2331
Starting/ To start or stop water usage, please call
Stopping té\gn\t/g?ter and Sewer Bureau Customer Water and Sewer Bureau 093-582-303 1
Water Usage Caution: If you try to use water without | Customer Center

¥ Those who cannot speak Japanese, please contact the Kitakyushu City Information Center for Foreigners on P9.
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City of Kitakyushu AN
Resident Service Procedures

K» After a Child is Born
After Giving Birth

r

In Japan you must register a birth at the ward office

i i H with in 14 days of the birth.
Rengtratlon of Birth You will need a birth certificate to do this.
(Ward Office Resident Division) % If your child was born abroad you must register the birth within 3 months.

National Health Insurance for Your Child
(Ward Office Pension Division OR Your Workplace)

4 )
. A "child allowance" is provided to parents "
Child Allowance or guardians of children who reside in o 5 e
(Ward Office Health and Welfare Division) ~ Japan, starting from the birth of a child up - A
until they reach of high school age. %\ ? 3
\ N -~ - )

When your child receives medical care at a medical

Children’s Medical Certificate institution within Fukuoka Prefecture, you can
s reduce the amount you need to pay by presenting a
(Ward Office Health and Welfare Division) 4,0 ment that can confirm their health insurance

information and your child’s medical certificate.

% In Japan you must apply for a visa for your child
within 30 days of their birth.

*If both parents are of a foreign nationality you
must also apply for your child’s nationality at
your embassy (consular).

Embassy /
Immigration Procedures

L

%) After Someone Passes Awa

Procedure Details Point of Contact Phone No.
Moji Ward Office
Resident Division 093-331-0509
Kokurakita Ward Office 093-582-3354

Resident Division

Kokuraminami Ward Office
Resident Division 093-951-4891

Notification Please submit notification within

7 days of the date of the individual's | VWakamatsu Ward Office -761-
of Death deatt}:. Resident Division 093-761-0480
% Residence Card required. Yahatahigashi Ward Office 093-671-3029
Resident Division
Yahatanishi Ward Office 093-642-5610

Resident Division

Tobata Ward Office
Resident Division

093-871-7828

%Those who cannot speak Japanese, please contact the Kitakyushu City Information Center for Foreigners on P9.
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City of Kitakyushu

N\

Resident Service Procedures

€) Other Procedures

Procedure Details Point of Contact Phone No.
' Moji Ward Office | 093-332-0115
Kokurakita Ward Office | 093-563-0115
Single- A wide range of services are available gg:lt?eiit}g ' Kokuraminami Ward Office| 093-951-0115
Parent for smgl_e pqrents raising children. Affairs ' Wakamatsu Ward Office| 093-771-0115

o Please inquire at your local ward .
Families | osice. ggg;ultatlon Yhaatigeshiard Ofce | 093-661-0115
. Yahatanishi Ward Office| 093-642-0115
 Tobata Ward Office| 093-881-0115
CRIGIEN'S | i s o s P oo Mol Word Offee 093 337789
Medical you need to pay by presenting é document that can confirm . Kokurakita Ward Office | 093-582-3434
Care coicl. For ot Gl pose s yowward e, | Eommie | - yerinemierdOfce| 093-951-1031
— : : Consultation | Wakamatsu Ward Office| 093-761-5926
Those raising children in Japan can receive a child allowance. ; :

Child You must apply for it at your ward office when your child is bom Section | Yahatahigashi Ward Office | 093-671-6882
Rlowance (L=t es s YTt oo 093-642-1449
details, please ask at your ward office. ! Tobata Ward Office| 093-881-9126

Procedure Point of Contact Phone No.
Moji Ward Office Public Health and Welfare Services Division 093-331-1891
Kokurakita Ward Office Public Health and Welfare Services Division 093-582-3434
Daycares | kokuraminami Ward Office Public Health and Welfare Services Division 093-951-1032
Nursery Wakamatsu Ward Office Public Health and Welfare Services Division 093-761-5926
Schools | Yahatahigashi Ward Office Public Health and Welfare Services Division 093-671-6882
Yahatanishi Ward Office Public Health and Welfare Services Division 093-642-1448
Tobata Ward Office Public Health and Welfare Services Division 093-881-9126
Moji Ward Office Resident Division 093-331-0509
Notification Kokurakita Ward Office Resident Division 093-582-3354
of Marriage Kokuraminami Ward Office Resident Division 093-951-4891
Wakamatsu Ward Office Resident Division 093-761-0480
NOtiﬁcation Yahatahigashi Ward Office Resident Division 093-671-3029
of Divorce Yahatanishi Ward Office Resident Division 093-642-5610
Tobata Ward Office Resident Division 093-871-7828
Moji Ward Office Senior and Disabled Citizens’ Consultation Desk 093-321-4800
Kokurakita Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-582-3430
Disability | Kokuraminami Ward Office Senior and Disabled Citizens’ Consultation Desk 093-951-4126
Welfare | wakamatsu Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-751-4800
Services Yahatahigashi Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-67 1-4800
Yahatanishi Ward Office Senior and Disabled Citizens’ Consultation Desk | 093-645-4800
Tobata Ward Office Senior and Disabled Citizens’ Consultation Desk 093-881-4800
Moji Ward Office Long-Term Care Insurance Liaison 093-331-1894
Kokurakita Ward Office Long-Term Care Insurance Liaison 093-582-3433
Long-Term | Kokuraminami Ward Office Long-Term Care Insurance Liaison 093-951-4127
Care Wakamatsu Ward Office Long-Term Care Insurance Liaison 093-761-4046
Insurance | yanatahigashi Ward Office Long-Term Care Insurance Liaison 093-671-6885
Yahatanishi Ward Office Long-Term Care Insurance Liaison 093-642-1446
Tobata Ward Office Long-Term Care Insurance Liaison 093-871-4527

¥ Those who cannot speak Japanese, please contact the Kitakyushu City Information Center for Foreigners on P9.
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City of Kitakyushu AN

Resident Service Procedures

@ About the Local Inhabitant Tax

/ What is the Local Inhabitant Tax?

@People living in Kitakyushu as of January 1st each year pay this tax.
@The tax amount is decided in June of every year.
@The amount you pay is calculated based on your income from last year (your wages).

@If your annual income exceeds 1.1 million yen, you may be subject to municipal and
prefectural resident taxes.

/ Schedule

@ You are living in Kitakyushu on January 1st

January

@ The tax is calculated based on last year's income

@ A tax notice (nouzei tsuuchi-sho) will arive at your home

® There is a payment slip inside the envelope.

June @ Pay using the payment slip before the deadline.
to January (4 times: June, August, October, and January)

/ Things to be careful of

@Please pay before the specified date (deadline).

@If you cannot pay by the deadline, please contact your local Tax Department (P25).

@If you don't pay the tax, the Tax Department can take money from your savings or your wages.
@Even if you move away from Kitakyushu, you need to pay this tax to Kitakyushu.

@Please pay all of your taxes before moving out of the country.
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City of Kitakyushu AN
Resident Service Procedures

(7 About the Light Motor Vehicle Tax

/ What is the Light Motor Vehicle Tax?

@ Those possessing a moped (gentsuki baiku) or light motor vehicle (kei-jidousha)
as of April 1st each year pay this tax.

@ You need to complete certain procedures before giving your vehicle
to someone else or disposing of it

/ Schedule . "

@ You have a moped (gentsuki baiku) or
light motor vehicle (kei-jidousha) on April 1st

April

@ A tax notice (a postcard notifying you about your taxes)
will be sent to your home.

@ Pay your taxes with your tax notice by the due date

/ Things to be careful of

@Please pay before the specified date (deadline).

@If you cannot pay by the deadline, please contact your local Tax Department.

@If you don't pay the tax, the Tax Department can take money from your savings or your wages.
@Even if you move away from Kitakyushu, you need to pay this tax to Kitakyushu.

@Please pay all of your taxes before moving out of the country.

Tax Related Matters

Type of Tax Point of Contact Telephone No.
(Moji Ward) Eastern Municipal Tax Office, Moji Tax Affairs Division 093-331-0511

(Kokurakita Ward) Eastern Municipal Tax Office, Municipal Tax Division 093-582-3360

Local (Kokuraminami Ward) Eastern Municipal Tax Office, Kokuraminami Tax Affairs Division | 093-951-1023
Inhabitant | (wakamatsu Ward) Western Municipal Tax Office, Wakamatsu Tax Affairs Division | 093-761-4182
Tax (Yahatahigashi Ward) Western Municipal Tax Office Yahatahigashi Tax Affairs Division | 093-681-5851
(Yahatanishi Ward) Western Municipal Tax Office, Municipal Tax Division 093-642-1458

(Tobata Ward) Western Municipal Tax Office, Tobata Tax Affairs Division 093-881-2687

Light Motor Vehicle Tax | (All Wards) Taxation Department, Taxation Division 2 093-967-6952
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: City of Kitakyushu N
Resident Service Procedures
2 Other Public Agencies
Kitakyushu Branch Office Fukuoka Regional Immigration Services Bureau
/ Immigration Bureau website https:/www.moj.go.jp/isa/about/region/fukuoka/index.html
Address: Kokura Godochosha, 5-1 Jonai, Kokurakita-ku  |kourak @ Vammoosecro @ 5
TEL: 582-6915 FAX: 582-5935 o
| Foreign Residents Information Center @
Weekdays 8:30 - 17:15 g’ft;wkyﬁ.%nfsth Gon
TEL: 0570-013-904 or TEL: 03-5796-7112 y
(English, Chinese, Korean, Vietnamese, Nepalese, etc.)
/Pension Offices, Pension Consultation Centers
e Kokurakita Pension Office Address: 13-3 Otemachi, Kokurakita-ku TEL: 583-8340 (Main)
» Kokuraminami Pension Office
Address: 8-6, Shimosone 1 Chome, Kokuraminami-ku TEL: 471-8873 (Main)
¢ Yahata Pension Office Address: 5-5, Kishinoura 1 Chome, Yahatanishi-ku TEL: 631-7962 (Main)
* Kitakyushu Pension Consultation Center
Address: Kurosaki Techno-Plaza | (1F), 2-1 Nishimagarimachi, Yahatanishi-ku TEL: 645-6200
/ National Taxes (income, corporate, inheritance, gift and other taxes)
* Moji Tax Office (Jurisdiction: Moji-ku)
Address: Mojikouwan Godochosha 3-10, Nishikaigan 1 Chome, Moji-ku TEL: 321-5831
» Kokura Tax Office (Jurisdiction: Kokurakita-ku and Kokuraminami-ku)
Address: 13-17 Otemachi, Kokurakita-ku TEL: 583-1331
* Wakamatsu Tax Office (Jurisdiction: Wakamatsu-ku)
Address: 14-12, Honmachi 1 Chome, Wakamatsu-ku TEL: 761-2536
Wakamatsu Port Godochosha
* Yahata Tax Office (Jurisdiction: Yahatahigashi-ku, Yahatanishi-ku, and Tobata-ku)
Address: 13-1, Hirano 2 Chome, Yahatahigashi-ku TEL: 671-6531
/ Prefectural Taxes (prefectural inhabitant, business, property acquisition, automobile and other taxes)
« Kitakyushu East Prefectural Tax Office
(Jurisdiction: Moji-ku, Kokurakita-ku, and Kokuraminami-ku)
Address: 7-8 Jonai, Kokurakita-ku TEL: 592-3511
* Kitakyushu West Prefectural Tax Office
(Jurisdiction: Wakamatsu-ku, Yahatahigashi-ku, Yahatanishi-ku, and Tobata-ku)
Address: 13-2, Hirano 2 Chome, Yahatahigashi-ku TEL: 662-9310
[ Websites of Embassies and Consulates in Japan
https://www.mofa.go.jp/mofaj/link/emblist/index.html
\_
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Preparing for Disasters \

(1 Accessing Disaster Related Information

It is important to obtain information at times of disaster through multiple media sources, such
as television, radio, internet etc.

Disaster Prevention Information Portal Site “Bousai Jouhou Kitakyushu”
https://www.kitakyushu-bousai.jp

This portal site provides real-time information on the city’s weather and evacuation information.
It provides a variety of useful information on disasters, including details on designated
evacuation areas and disaster prevention guides, so please make sure to check it regularly and
keep up to date with the facts.

Disaster Email Service

Weather and emergency shelter information, etc. can be sent directly to your mobile phone or personal computer.
(Prior registration required)

=]

@“Moratte Anshin” Disaster Information
Service (Kitakyushu)

=
o
[=]

Emergency Shelters

The city has designated certain community centers and all municipal elementary and
junior high schools as emergency shelters in the event of a disaster (earthquake, heavy
rain, etc.) Be prepared for disasters by checking the location of planned emergency
shelters in your area and the types of disasters they can be used for. Deciding on a
meeting point to meet your family at in the event of a disaster is also important.

(Xif‘i@lk&ﬂ)&!@)t!k !I)‘ét-_&)

TEREEFT

Emergency Shelter Eifg#tfT ofEmtt2a Noi lanh nan

|
B
T
&
2
*
5

XOUECBABLTUELA.OTB - THERORRLLUMRLTOLEL . EATEEIVEATFBYUET,
e BIRL TL S T A TR S B AT ERFAOBRINBE
S DR T (#RORRE L S RROTEEF OO RLHED )

Wk OmloE B abUs,

B

Emergency shelters are indicated by this green sign, which gives details of the kinds
of disasters they are equipped to deal with along with contact information.
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Health Insurance and \

Healthcare Facilities

QP Health Insurance

Foreign residents who stay in Japan for more than three months are required to enroll in a
medical insurance plan. There are three types of insurance, including Employees’ Health
Insurance, which you join through your workplace, National Health Insurance, which you join
at the National Health Insurance and Pension Division of your ward office, and the Medical
System for the Elderly Aged 75 and Over. Once you enroll, you will receive either a
Certificate of Eligibility or a Notice of Insurance Information. Please bring your Certificate of
Eligibility or My Number Health Insurance Card when visiting a hospital. You will need to pay
monthly insurance premiums, but you can receive medical care by paying only a partial
copayment at the time of treatment. However, if you entered Japan for the purpose of
receiving medical treatment, you cannot enroll in the National Health Insurance or the
Medical System for the Elderly Aged 75 and Over.

*From December 2024, health insurance cards are no longer being issued, and the My
Number Card now serves as your health insurance card. For more details, please ask at
your workplace or ward office.

> Types of Healthcare Facilities

In Japan, there are medical facilities such as hospitals and clinics. Clinics are mainly for
colds and slight injuries. Treatment at large hospitals can be considerably more expensive if
you go without a referral from a clinic or other facility. Be sure to know what hospitals are
nearby so that you can stay calm and get the treatment you need if you get sick.

(3 Hospital Information Search http:/www.fmc.fukuoka.med.or.jp/qq/qq40gnforisr.asp

Fukuoka International Medical Support Center (foreign-language call center for medical care)

Call when you visit a healthcare facility and an interpreter will provide interpretation via
telephone between the patient and doctor. The center will also provide information about
the Japanese medical insurance system and information about healthcare facilities.

Hours

24 hours a day, 365 days a year (free; call charges to be borne by caller)

Available Languages

21 languages
®English eChinese ®Korean ®Thai ®Vietnamese ®Indonesian ®Tagalog
oNepali ®Malay ®Spanish ®ePortuguese ®German ®French eltalian

®Russian eMyanmar ®Khmer ®Sinhalese ®Mongolian ®Hindi ®Bengali

https://imsc.pref.fukuoka.lg.jp/ 092-286-9595
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Emergency Medical Care

_________________________________________________________________________________________________

If you get sick or injured at night or on a holiday...

with your

First, consult

regular doctor.

If your regular doctor is
unavallable

Telephone
Center:

093-522-9999

Call here (Nighttime & Holiday Emergency Center)

_________________________________________________________________________________________________

Emergency Healthcare Facility

Department

Examination Hours

Phone No.

Emergency Medical
Clinic

(open only evenings
and holidays)

Central Health and
Welfare Office 1F
1-7-1 Bashaku,
Kokurakita-ku

Internal Medicine

[Mon. - Sat.] 7:30pm - 11:30pm

Pediatrics [Sun., Hol.] 9:00am - 11:30pm
Surgery _ % Ophthalmology may refer you to other
Orthopedics | facilities in some cases. Please call
Ophthaimology | before going in for examination.

Ear, Nose [Sat.] 7:30pm - 11:30pm

& Throat [Sun., Hol.] 9:00am - 11:30pm
Dentistry [Sun., Hol.] 9:00am - 5:00pm

(Reception for

end of examinations)

all departments available until 30 minutes before

093-522-9999

Emergency Medical
?“I‘IIC NoI 2

open only evenings
and holidays)

Com City B1F
3-15-3 Kurosaki, Yahatanishi-ku

Internal Medicine
Surgery
Orthopedics

[Mon. - Sat.] 7:30pm - 11:30pm
[Sun., Hol.] 9:00am - 11:30pm
(Reception available until 30 minutes
before end of examinations)

093-641-3119

1-8-1 Kishinoura, Yahatanishi-ku

Holiday & Mggii;ﬁ““ayama' internal Medicine| [SUN-» Hol-] 9:00am - 5:00pm 093-381-9699
Emergency o212 | Pediatrics (Reception available until 30 minutes
Clinic Fujinoki, Wakamatsurku before end of examinations) 093-771-9989
Pediatric Emergency 24 hours a day, 365 days a year

& Pediatric Medical (For elementary school-aged

Center Pediatrics children and older with injuries | 093-662-6565
Inside Kitakyushu City Yahata Hospital (SUCh as CUtS.’ .burns, etc.), pl.e.ase

2-6-2 Ogura, Yahatahigashi-ku contact the clinic before your visit)

) [Mon. - Fri.] 5:00pm - 7:00am (next day)

KltakYUShU General [Sat.] 1:00pm - 7:00am (next day)

Hospital Pediatrics [Sun., Hol.] 9:00am - 7:00am (next day) | 093-921-0560
1-1 Higashijonomachi, 24 hours a day, 365 days a year for

NN ER severe illnesses

National Hospital

Organization Kokura |pegiatrics 24 hours a day, 365 days a year 093-921-8881
Medical Center (Please call before going in for examination)

10-1 Harugaoka, Kokuraminami-ku
JCHO Kyushu Hospital| pggiatrics | 24 hours a day, 365 days a year 093-641-5111

Telephone Center (TEL: 093-522-9999) for more information.

*Please use emergency medical care facilities only in times of urgent need.
* Please contact the Telephone Center (TEL: 093-522-9999) for information about emergency medical care during Golden Week,

Obon holiday (August 13 - 15), and the year-end & New Year holiday period (December 29 - January 3).

*Depending on the department, other emergency facilities aside from those listed above may be available. Please contact the

*Those who cannot speak Japanese, please contact the Fukuoka International Medical Support Center on P31.
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Household Garbage

July 2025 City of Kitakyushu Environment Bureau

How to Separate and Put Recyclables and Garbage Out

@Put your recyclables and garbage into the specified bags and take them to the designated station by 8:30am on the collection day.
@Specified bags are sold at supermarkets and convenience stores.

p_—~—NE_—~ Nl —__E_——MN

abeqien p|oyasnoH

Household Garbage

Kitchen garbage
\ Glass & ceramics
\' 3 Clothing & cloth

@Collection days
Twice a week

(Mon & Thu, or Tue & Fri)
@Collection place

Household
Garbage Station

@Prices

Large  Tenaster bags 500 yen
Medium Ten 30-liter bags 330 yen
Ten 20-liter bags 220 yen

Extra small 7en touterbaes 1 1 Q) yen

Small

Cans & Glass Bottles

@Collection days
Every Wednesday

@Collection place

Recycling Station

@Prices

Five 25-liter bags

60

*A resource recycling station is a designated place where you can dispose of cans, bottles, plastic bottles, and other plastic items.

Plastic Bottles
3 7\

@Collection days

Every Wednesday

@Collection place

Recycling Station

@Prices

Large Five 45-liter bags 1 OO yen

Plastic Containers
& Packages

-

@Collection days
Once a week

(specific day differs by area)
@Collection place

Recycling Station

@Prices

Large Five4siter bags1 00 yen

Small Five 25-liter bags 60 yen

Small Five 25-iter bags 60 yen

Tie up your bag with a knot when disposing
\of garbage in designated bags.

Items that can be placed in the
designated bag for plastics
Items must be made entirely of plastic,

with sides no more than 50cm in length,

and be able to fit in the designated bag.

|
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=
Y
=]
>
(]
=
]

collection box.
-

Bulky Garbage (Advance appointment required)

@Call the Bulky Garbage Collection Center at 513-3005 to request a pick up

J

cCollection is door-to-door, once a month (specific day differs by area)

ltems such as rechargeable batteries
and e-cigarettes may cause fires,
so dispose of them in a nearby

[Examples]

[Kitchen Items]

- &)
ST
S) )

eStraws
eSpoons
[Outdoor ltems]
ePlanters

Il Please help us recycle! The following items can be recycled, too.

[Stationery, etc.]

eRulers

oClear plastic files

eEgg packs Vi

Paper cartons Small metal objects
Trays Small electrical appliances
e Fluorescent tubes Cooking oil

Body thermometers, sphygmomanometers, :
weather thermometers containing mercury | ©'d clothing
Batteries Old papers

Disposal | Collection box

: *Please see the City of Kitakyushu website for information on
location collection box locations.

ePlastic bags

*Refers to foam food trays.

eSnack bags

——
=

=t

P
Se350) eBuckets 5
eWatering cans eHangers % AL

[Cups & Packaging]

eCup noodle contalhers eToothpaste tubes, etc.
—

[Bags & Wrapping] =

[Bath & Toiletry ltems]

eBathing bowls
eToothbrushes

[Storage Items, etc.]

[Bottles]

eDetergent bottles -

(Tubes) i
eMayonnaise égg

[Caution]

Never place batteries
or hazardous materials
in trash bags.

®c00000000000\ly

Garbage stations are kept clean by the community.
@Contact Information
Management Division, Environment Bureau,
City of Kitakyushu

Phone: 093-582-2180

Do your part by observing the rules and being
considerate of others when putting out your garbage.
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Other Information for Living \

(P Public Housing

In Kitakyushu, public rental housing with inexpensive monthly rent is provided by the
prefecture, city, and public housing supply corporations. Each has their own eligibility
conditions for residence.

(1) Municipal Housing

To qualify, you must have an address in Kitakyushu City and a period of stay exceeding
three months as stated on your residence certificate, as well as meet certain income
requirements.

For details, please contact the Kitakyushu City Housing Supply Corporation, Municipal
Housing Division TEL: 531-3030

Applications for municipal housing are accepted through either a lottery (held in April, June,
August, October, December, and February) or a point-based selection (held in June, August,
October, and February).

Applications can be submitted at the Municipal and Public Housing Consultation Counter of
each ward office.

(2) Prefectural and Other Public Housing

Conditions to enter public housing depend on the organization. Please have someone who

understands Japanese with you when requesting information.

Organization Locations where application forms are distributed TEL
Prefectural Fukuoka Public Housing Supply Corporation, Kitakyushu Management Office 621-3300
Housing (Kurosaki Techno-Plaza Bldg. 5F, 2-1 Nishimagarimachi, Yahatanishi-ku) -
Municipal Housing/Municipal Housing Corporation Consultation Desks at ward offices P15-16

Kitakyushu Municipal
Housing Corporation Kitakyushu Municipal Housing Corporation(AIM Bldg. 4F, 3-8-1 Asano, Kokurakita-ku) 531-3150

Fukuoka Public Fukuoka Public Housing Supply Corporation, Kitakyushu Management Office

Housing Sgpply (Kurosaki Techno-Plaza Bldg. 5F, 2-1 Nishimagarimachi, Yahatanishi-ku) 621-4411
Corporation
Urban Renaissance | UR Kitakyushu Sales Center 500-5067

Agency (UR) (Kokura Eki-mae Okuda Bldg. 1F, 1-1-7 Komemachi, Kokurakita-ku)

(2 Community and Neighborhood Associations

Community and neighborhood associations do things such as clean up local parks, install
security lights, distribute informational materials, and hold sports events and festivals in order to
create a more pleasant living environment. It is very important for residents to help each other
and expand their circles of contact for the sake of living in the area with safety and peace of
mind. Please join your local community and neighborhood associations. To join, please contact
the community or neighborhood association in your area. See P15 and 16 for more information.

O Libraries L

To borrow books, you need a library card. Please bring an ID that can confirm your address,
name, and date of birth (such as a Residence Card or Special Permanent Resident
Certificate) and apply at your nearest library. You may borrow up to 10 books per person for
a period of up to two weeks.

Hours: 9:30 - 19:00 (until 18:00 on Saturdays, Sundays, and holidays)
Closed: Mondays (open when Monday is a holiday, but closed the next day),
New Year holidays, and days to reorganize the library

eCentral Public Library has information pamphlets written in easy Japanese and foreign
languages (English, Chinese, Korean, Vietnamese).
elt also has sections for books that are useful for learning Japanese as well as books written

in foreign languages.
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Community Centers /
Lifelong Learning Centers

Center Location TEL
(1 Community Centers (FEVQ;) Kitakokura |10-1, Nakai 1 Chome, Kokurakita-ku | 571-3270
— . . : Kifune 5-8, Shiragane 1 Chome, Kokurakita-ku | 921-2606
Ritios n ordet o creats & more comiorabie Iviog srvironman |7 Kiyomizu | 6-5 Bentenmachi, Kokurakita-ku | 592-8351
in the city. Facilities such as conference rooms, halls, and cooking 72y | Kirigaoka | 30-30, Kurobaru 2 Chome, Kokurakita-ku| 922-7365
rooms are available for use. You can also gather information about S - - -
the municipal government, etc. If you are having any problems in "} Kokurachuo| 4-24, Sakaimachi 2 Chome, Kokurakita-ku | 551-1201
your local community, please feel free to visit. § Ainoshima
Closed Sundays, holidays, year-end & New Year holiday period SP gggggméyr Oaza Ainoshima, Kokurakita-ku | 751-1311
Hours  9:00am - 10:00pm (until 5:00pm on Saturdays) é‘ — .
*Closed days and closing times vary by facility. Please contact Sakuragaoka | 6-21, Kamitomino 5 Chome, Kokurakita-ku | 522-5233
your local community center for more information Saburomaru| 12-1, Kumamoto 1 Chome, Kokurakita-ku| 941-2763
gg&ggm?%o < D@Ubh_\ t&ﬂdf&h\éié i ﬁb% Juzan  |10-2, Obatake 3 Chome, Kokurakita-ku| 531-1226
17919&,.\\0)75@5’5?"9"03%%\71'\ s nﬁﬁifdt%ﬂﬁﬁg‘%;t Tomino | 6-23 Sugamachi, Kokurakita-ku | 533-5541
h‘T%i?}iﬂ_\ mBIt%(Dbha %ﬁ&%%?%iﬂ’o%ﬁb\@f@ﬁ Nakai 7-4, Ibori 2 Chome, Kokurakita-ku | 591-8750
D ERET, ﬂh‘%@b@uc‘:b‘&')nti %mﬁx(uio_LB%‘D( Nakashima | 16-2 Showamachi, Kokurakita-ku | 931-8370
7;%;5\;)” b eein Letesmntn BsaiAL Nishikokura| 5-2, Daimon 1 Chome, Kokurakita-ku| 592-1603
@nﬁ%n\? EIHEEHR-WE\E&?EUE#& Hiagari |3-7, Hiagari 4 Chome, Kokurakita-ku| 571-3704
*Uﬁﬁﬂgfﬁaﬁ 9 OO~22 OO(iHEEICEH 7: OOi'C) Minamigaoka | 26-15, Kumagai 1 Chome, Kokurakita-ku | 582-7328
foE‘EEIﬂ‘JEﬁEEH#?ULi %Q‘E‘ciaéﬁ_&) IR 1) Minamikokura| 10-3, Shintakada 1 Chome, Kokurakita-ku | 592-5911
FﬁEt/ 7_“-%Fﬁ\'\'&bﬁ< fEE0, Osayuki | 3-16, Tokuyoshinishi 3 Chome, Kokuraminamiku | 452-3651
Center Location TEL Kikugaoka |17-5, Tokuriki 4 Chome, Kokuraminami-ku | 963-3101
Oimatsu | 4-16 Shojimachi, Moji-ku 332-0889 Kitagata | 16-10, Kitagata 2 Chome, Kokuraminami-ku | 951-0133
Kiyomi 1-1, Kiyomi 3 Chome, Moji-ku 331-3033 Kusami |6-39, Kusaminishi 3 Chome, Kokuraminami-ku | 471-8566
Kojo Kuzuhara | 4-34, Kuzuharahonmachi 3 Chome, Kokuraminami-ku| 475-2185
Community |6-25, Hamamachi, Moji-ku 321-5700 — —
Sub-Center Kotoku 3-2, Tokuriki 6 Chome, Kokuraminami-ku| 964-0031
Komorienishi | 5-42 Yahazumachi, Moji-ku 372-6001 = Shii 279 Oaza Shii, Kokuraminami-ku | 961-1414
Komoriehigashi | 9-20, Kazashi 3 Chome, Moji-ku 331-5735 % Jono 1-3, Fujimi 3 Chome, Kokuraminami-ku | 951-0231
Shiranoe | 13-1, Shiranoe 2 Chome, Moji-ku 341-3221 E Sone 9-7, Nakasone 3 Chome, Kokuraminami-ku | 475-6050
Dairihigashi| 3-7 Shimonijitcho, Moji-ku 371-4419 % Sonehigashj 22-3, Shimosone 4 Chome, Kokuraminami-ku | 471-7710
Dairiminami| 13-27 Haramachibetsuin, Moji-ku 391-5591 g Takakura | 1-1, Kamiyoshida 3 Chome, Kokuraminami-ku| 472-1775
Dairiyanagi | 2-18, Takada 2 Chome, Moji-ku 381-2328 § Tahara 16-31, Tahara 3 Chome, Kokuraminami-ku | 474-7552
Tanoura |6-11 Shinkai, Moji-ku 331-2025 7': Tokuriki 5-37, Minamigata 2 Chome, Kokuraminami-ku | 963-0158
Togo 3-26, Kurogawanishi 1 Chome, Moji-ku | 341-1126 = Nagao 1-1, Osayukinishi 1 Chome, Kokuraminami-ku | 451-1620
Hishakuda Nuki 11-1, Nishinuki 1 Chome, Kokuraminami-ku | 475-6070
83{,“ Egr?t'éyr 1407-14 Oaza Hishakuda, Moji-ku| 341-0102 Numa 28-1, Numamidorimachi 4 Chome, Kokuraminami-ku | 473-2021
Nishikimachi | 5-5, Kiyotaki 3 Chome, Moji-ku | 332-5600 Higashikusami| 1215-1 Oaza Kusami, Kokuraminami-ku | 475-8861
Nishimoji |3-1, Inazumi 1 Chome, Moji-ku | 381-4927 Higashitani | 704-1 Oaza Kinoshita, Kokuraminami-ku | 451-0217
Hagigaoka | 8-1, Dairitonoue 3 Chome, Moji-ku | 372-3720 Moritsune | 8-36, Moritsune 2 Chome, Kokuraminami-ku | 963-1446
Fujimatsu | 3-31, Kamifujimatsu 2 Chome, Moji-ku | 391-6411 Yugawa |8-33, Yugawa 1 Chome, Kokuraminami-ku | 941-1751
Matsugaekita| 903 Oaza Hata, Moji-ku 481-5725 Yokoshiro | 13-1, Yokoshirohigashimachi 4 Chome, Kokuraminami-u | 962-1731
ICID(gm?n unity | 1462-1 Oaza lkawa, Moji-ku 4817177 Yoshida | 27-5, Nakayoshida 6 Chome, Kokuraminami-ku | 471-4603
Sub-Center Ryotani | 6-10, Tokuyoshiminami 1 Chome, Kokuraminami-ku | 451-1138
Matsugaeminami | 1-1, Kishishinmachi 2 Chome, Moji-ku | 481-0290 Wakazono | 1-50, Wakazono 4 Chome, Kokuraminami-ku | 921-3344
Maruyama | 14-28, Nagatani 1 Chome, Moji-ku | 332-1651 = Aoba 14-1, Aobadainishi 1 Chome, Wakamatsu-ku| 742-5331
g Ashihara | 8-3, Ashihara 2 Chome, Kokurakita-ku | 941-5790 % Akasaki 8-2 Nishikoishimachi, Wakamatsu-ku| 751-1900
é‘ Adachi 8-15, Usamachi 1 Chome, Kokurakita-ku | 541-5085 g Shimago | 1-1, Kamoda 2 Chome, Wakamatsu-ku | 791-0483
§ Izumidai | 5-15, Manazuru 1 Chome, Kokurakita-ku | 571-3281 g,_ Sutara  |9-13, Hakusan 1 Chome, Wakamatsu-ku| 751-0720
5.: Iltozu 3-2, Shimoitozu 4 Chome, Kokurakita-ku | 583-8866 g Takasu 1-2, Takasukita 1 Chome, Wakamatsu-ku | 741-5707
,'¢ Ibori 15-2, Ibori 3 Chome, Kokurakita-ku | 592-1170 ’E Fukamachi |2-12, Fukamachi 1 Chome, Wakamatsu-ku | 771-6873
= Imamachi | 19-2, Imamachi 3 Chome, Kokurakitaku | 571-9898 Hibikino |8-28 Hibikinokita, Wakamatsu-ku | 701-5161
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(" L Bh B A - LEd B aKLe> ¥ A o — Center Teean TEL
=+ S — NEZ R S —
m Et /g /HEIE%% t /9 Hikino 9-1 Besshomachi, Yahatanishi-ku| 631-8055
Hoshigaoka| 920-8 Oaza Sasada, Yahatanishi-ku| 617-5273
= Center Location TEL Honjo | 15-1, Honjo 1 Chome, Yahatanishi-ku| 691-2301
g Fujinoki | 20-13 Akashimamachi, Wakamatsu-ku | 771-7956 Mitsusada | 232, Asakawagakuendai 2 Chome, Yahatarishi+u | 692-9469
g.. Futajima | 7-3, Higashitajima 2 Chome, Wekamatsurku | 791-1552 Yachigo | 17-1, Machikojakuhigashi 1 Chome, Yahatanishi-ku | 613-2555
i Furumae | 28-23 Furumae 1 Chome, Wakamatsu-ku | 771-8202 Yatsue |81, Yatsue 3 Chome, Yahatanishi-ku| 603-1055
‘<1 Wakamatsuchuo | 1-2, Hamamachi 1 Chome, Wakamatsu-ku | 771-7685 Aso 13-7, Aso 2 Chome, Tobata-ku | 881-5688
Iwaimachi | 2-10, Miyanomachi 2 Chome, Yahatahigashi-ku | 651-3816 lchieda | 8-1, Ichieda 1 Chome, Tobata-ku | 881-1029
Edamitsu | 5-11, Hinode 1 Chome, Yahatahigashi-ku | 661-1034 Otani 2-44, Higashiotani 2 Chome, Tobataku | 881-4151
Edamitsukita| 8-5, Edamitsu 2 Chome, Yahatahigashi-ku | 661-2437 Sayagatani | 3-17 Nishisayagatanimachi, Tobata-ku | 881-1039
é Edamitsuminami | 9-5, Chuo 3 Chome, Yahatahigashi-ku | 682-0067 5' Sawami | 1-4, Koshiba 2 Chome, Tobata-ku | 881-5689
. igashi- R o
g Okura 1-40, Okura 2 Chome, Yahatahigashi-ku | 652-3817 S Sanroku | 12-2, Koshiba 3 Chome, Tobata-ku| 881-0958
5:; Ogura 15-2, Ogura 1 Chome, Yahatahigashi-ku | 661-0516 SN Tenraiji | 4-15, Yomiya 2 Chome, Tobata-ku | 881-1028
Py
ol Coml ity | 4-24 Tenjinmachi, 681-3231 |  [F=h| Nakabaru |21, Nakabarunishi 3 Chome, Tobata-ku| 881-1038
73 Sub-Center| Yahatahigashi-ku Nishitobata | 3-17 Minamitorihatamachi, Tobata-ku | 881-2330
=y i . iaashi- -
= Takatsuki |5-2, Nakahata 2 Chome, Yahatahigashi-ku | 653-2677 Higashitobata | 1-12, Senbo 3 Chome, Tobata-ku | 881-1019
/)| Takami |8-20, Takami 2 Chome, Yahatahigashi-ku | 651-2101 Makiyama | 1-22, Makiyama 4 Chome, Tobata-ku| 881-1041
JEEEE N 19-1 Matsuomachi, Yahatahigashi-ku | 653-1185 Makiyamahigashi| 3-25 Shinkawamachi, Tobata-ku | 881-3177
Hirano 1-1, Momozono 4 Chome, Yahatahigashi-ku | 661-1584
Maeda 5-1, Gion 1 Chome, Yahatahigashi-ku | 662-0552 . . Ceopoaee »
Yahata Otani | 1-1, Chuo 2 Chome, Yahatahigashi-ku | 661-1092 Q Llfelong Learmng Centers (SE/E%%’E /9 _)
Aoyama | 1-3, Aoyama 2 Chome, Yahatanishi-ku | 631-0767 These centers are a place for learning and interaction, where local
: : o residents and groups of all kinds can engage in lifelong learning.
Akasaka |28-26 Seiwamachi, Yahatanishi-ku| 601-0782 For more information, please contact any Lifelong Learning Center.
Asakawa | 1-10, Asakawahinomine 2 Chome, Yahatanishi-ku | 601-3981 Closed: Mondays and New Year holidays. The General Lifelong
_ i N Learning Center and Yahatanishi General Lifelong Learning
A 31, Takanosu 3 Chome, Yahatanishi-ku | 641-6026 Center are closed only for New Year holidays. (When a holiday
lkeda 6-3, Chayanoharu 1 Chome, Yahatanishi-ku | 618-2188 falls on a Monday, the centers will be open that day but closed
Iseigaoka | 1215, Chiyogasaki 1 Chome, Yahatanishids | 691-2205 | "° folowing day.) Open: 09:00 _ 22:00
I Lifelong Learning Center is closed for renovations from April 2021 to March 2022.
Einomaru |9-2 Miharamachi, Yahatanishi-ku | 613-8006 L3505 s 5
Einomarunishi | 21-13, Einomarunishimachi 4 Chome, Yahatanishi-ku | 692-5760 HES ”:S; E?)E %Hi} XS é é\t 7& rh E 7)I/ 7”L_ 3(]‘ L
3 Z5Ww5
Obaru  |21-21, Kamikojaku 3 Chome, Yahatanishi-ku | 612-6914 ’C %%”V"x/m@%—& %g(%@fv LTW&ET,
Orionishi | 22-20, Hiyoshidai 1 Chome, Yahatanishi-ku | 601-8231 =¥ L,<Lat%n%ﬁn0>$,l?““t =
Oriohigashi |2-50, Komyo 2 Chome, Yahatanishi-ku | 601-8991 Eo5hh T WOES U BAEORA L WDE5T Led E850D
9 y B A FME. R (ARET  RHOCE
i |7 i ishi- - PoACLBoEIS0 ¥ &
6 Katsuki | 7-1, Katsukichuo 1 Chome, Yahatanishi-ku | 617-0203 L;t%ﬁﬁ% L. ﬁgh 7 f?kééu&: 3 353‘) ; é?—“%’%@t &
S Katsukiseibu f- B PUE lubtmh\ﬁmlﬁmﬂa%ag # ; ‘““’%‘1\
= Community | 6-20 Takae 3 Chome, 618-5040 %’:&U}Wﬁﬁ 2 245 REIRDH
| Sub-Center | Yahatanishi-ku fkefcy. FURE 9:00~22:00
(%' Kusubashi |7-41 Babayamamidori, Yahatanishi-ku | 618-8322 Cent L i TEL
enter ocation
=} Kumanishi |3-1, Sainokami 4 Chome, Yahatanishi-ku | 621-3182 > :
T General Lifelong 6-43, Daimon 1 Chome, 571-2735
é‘ Kurogahata |4-3, Sainokami 3 Chome, Yahatanishi-ku | 631-8122 Learning Center Kokurakita-ku
Kurosaki | 1-1, Fujita 4 Chome, Yahatanishi-ku | 641-4106 Moji 3-7 Sakaemachi, Moji-ku | 332-0887
. . 1-5, Wak 5 Ch ,
Kojaku | 2-16, Uenoharu 2 Chome, Yahatanishi-ku | 612-3568 Kokuraminami Koﬁu?:r?'\ri]r?ami-kl? me 931-1286
. iqashi ishi- _ Kokuraminami 32-3, Kitagata 3 Ch ,
Koyanose |12-1,Koyanosehigashi 1 Chome, Yahatanishi-ku | 617-1127 (Kitagata Branch Center) Kokh?gr?'\ i?'nami—k?nme 951-0114
innoh 23-9-101, Jinnoh: h Yahatanishi-ku| 641-0177 - i
Jinnoharu  |23-9-101, Jinnoharu 3 Chome, Yahatanishi-ku| 641-0 Wakamatsu 13 1,|\;|Vc;r|1(r;1ri<;rtnsgfuhome, 751-8683
Jinyama  |1-1, Momozono 3 Chome, Yahatahigashi-ku | 661-1657 -
Yahatahigashi 1-1, Hirano 1 Ghome, | g74.g561
Takesue |7-1, Wakaba 1 Chome, Yahatanishi-ku | 631-0261 9 Yahatahigashi-ku
i - i ishi- N Yahatanishi General COM CITY 3F
Chiyo 27-1, Chiyo 2 Chome, Yahatanishi-ku | 611-6405 Lifelong Learning Center | 15-3 Kuroszki 3 Chome, Yahatanishi-ku 641-9360
Tsutsui 6-30 Yamaderamachi, Yahatanishi-ku | 641-3407 Yahatanishi 6-1Minamitakamimachi 691-5653
T 3-2, Tono 1 Chome, Yahatanishi-ku | 612-6308 | | oo ranch Center) Yahatanishi-ku ’
ono  |o<, Tono 7 Lhome, Yahalanishiu | BT Tobata 7-20 Nakahonmachi, Tobata-ku | 882-4281
Nakao 6-1, Sangamori 4 Chome, Yahatanishi-ku | 612-3881 Moji ) ) N
: —— - — Dairi B h Center) 6-8 Shimomaiso, Moji-ku 371-4649
Narumizu |4-16, Higashinarumizu 2 Chome, Yahatanishi-ku | 621-3085 (Dairi Branch €
Yahatahigashi 6-6, Ogura 2 Chome, 661-1122
Norimatsu |9-1, Norimatsu 2 Chome, Yahatanishi-ku| 602-2010 (Ogura Branch Center) Yahatahigashi-ku
\_
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Consultations with Labor-ReIated\

Government Agencies

q) Consultations for General Labor Issues and Workers' Compensation Insurance

Administration Name Address Phone No. (Available Days/Hours)
ko Sfgashi Labor Standards | 13.26 Otemachi, Kokurakita-ku 093-561-0881x1
TSpostion Offtes Moh Branch - °| 1-18 Kitagawamachi, Moji-ku 093-381-5361x1
Kitakyushu Nishi Labor Standards | 4_5.10 Kishinoura, Yahatanishi-ku 093-622-6550 x2

,,,,,,, Available Languages 0120-811-610
Japanese (Mon.-Fri.: 17:00-22:00) (Sat., Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-531-401
English (Mon.-Fri.: 17:00-22:00) (Sat., Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-531-402
Chinese (Mon.-Fri.: 17:00-22:00) (Sat., Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-531-403
Portuguese (Mon. -Fri.; 17:00-22:00) (Sat., Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-531-404

Ministry of Spanish (Tue., Thu., Fri.: 17:00-22:00) (Sat.: 9:00-21:00)

Health, | [ Available Languages 0120-531-405

Labour and " Tagalog (Tue., Wed.: 17:00-22:00) (Sat.: 9:00-21:00)

Welfare | Labor Conditions | Available Languages 0120-531-406

Con.SUIt?tlon Vietnamese (Wed., Fri.: 17:00-22:00) (Sat.: 9:00-21:00)
Hotlinexs sy Available Languages 0120-531-407
[Consultations by Phone] Myanmar (Wed.: 17:00-22:00) (Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-531-408
Nepali (Wed.: 17:00-22:00) (Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-613-801
Korean (Thu.: 17:00-22:00) (Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-613-802
Thai (Thu.: 17:00-22:00) (Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-613-803
Indonesian (Thu.: 17:00-22:00) (Sun.: 9:00-21:00)
,,,,,,, Available Languages 0120-613-804
Cambodian (Khmer) (Mon.: 17:00-22:00) (Sat.: 9:00-21:00)
,,,,,,, Available Languages 0120-613-805
Mongolian (Mon.: 17:00-22:00) (Sat.: 9:00-21:00)

%*1: Telephone interpretation in English (Tue., 2nd/4th Thu.: 092-411-4862), Chinese (Mon., Thu.: 092-761-5607), and Vietnamese
(Tue., Thu.: 093-622-6550) is available with advance reservation (9:00 - 16:00)

»%2: Vietnamese interpretation (Foreign Laborer Consultation Service) available on Tuesdays and Thursdays (9:00 - 16:00)

% 3: Telephone consultations regarding general labor issues only (not for workers’ compensation insurance)

Consultations for Unemployment Insurance and General Job Hunting Issues

Administration Name Address Phone No. (Available Days/Hours)
Hello Work Kokura 1-11 Hagizakimachi, Kokurakita-ku 093-941-8609 x1
Ministry of Hello Work Kokura-Moji BrarTch Qfﬁce 1-18 Kitagawamachi, Moji-ku 093-381-8609 x1
Health, oW Bl vanata Kurosaki EK-mae | com Gity 6F, 3-15-3 Kurosaki, Yahatanishi-ku | 093-622-5566 1
Labour and Eglrz])c}l]v%rflﬁghata-Wakamatsu 1-14-12 Honmachi, Wakamatsu-ku 093-771-5055 1
Welfare [ Helo Work vahata Tobala Branch |\ Topata 8F, 1-6 Shioimachi, Tobata-ku| 093-871-1331 1
Foﬁkggrlé?gﬁg}gl%?ent Service Center| 1413 Office 12F, 1-4-2 Tenjin, Chuo-ku, Fukuoka-shi| 092-716-8608 2

*Except Saturdays, Sundays, holidays, and the year-end & New Year holiday period (12/29 - 1/3)

%*1: In-person consultations are available in 13 languages (English, Chinese, Korean, Portuguese, Spanish, Tagalog, Vietnamese,
Nepali, Indonesian, Thai, Cambodian, Myanmar, Mongolian)

% 2: Interpretation available for general job hunting issues only (not unemployment insurance) is available. English: Mon., Wed.,
Fri. (10:00 - 12:00, 13:00 - 15:30); Chinese: Mon., Thur. (10:00 - 12:00, 13:00 - 16:30)
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Things to Be Careful About \

Olmprovement of Morals and Manners (prevention of public nuisances)

Kitakyushu has regulations that prohibit littering, not picking up after your dog, and other
public nuisances. In the Kokura urban center and Kurosaki urban sub-center areas, special
attention is given to the prevention of public nuisances, with city wardens able to collect fines
of ¥1,000 yen on-the-spot for smoking in the street, littering, not picking up after your dog,

and writing of graffiti. Please help to make -~
Kitakyushu a more comfortable, attractive, @% @ ‘:‘
and livable city. - ) \

For more information, please contact the Safety & Security Promotion Division TEL: 582-2866

@ Avoiding Getting Involved in Crime

Do not lend your Residence Card or National Health Insurance card to anyone, and do not
borrow one from anyone.

Do not give anyone control of your bank account.

Do not post anything on social media that contains personal information.

*Such behaviors may lead to involvement in crime, as well as possible criminal punishment.

@ Bicycle Insurance & Security Registration

According to the Fukuoka Prefecture Ordinance on the Promotion of Safe and Proper Use of
Bicycles, anyone who uses a bicycle within Fukuoka Prefecture must have bicycle insurance
or equivalent coverage.

All bicycles must also be registered for theft prevention. When receiving or giving away a
bicycle, you must update the registration information.

These procedures can be completed at bicycle shops or police boxes.

¢)» Notes on Renewing Residence Status

If you have not paid your residence tax or other taxes, you may be unable to update or
change your residence status. Please be sure to pay all taxes by their respective deadlines.

@ Notes on Moving Away or Temporarily Leaving Japan

If you are moving away or will be away from home for an extended period of time, please
contact the providers of your electricity, water, and other utilities.

<Noise> Japanese houses are small. They are also very close together. Making loud noises
or talking loudly can disturb others. Please be considerate of others.
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Transport in Kitakyushu
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eHaving a transportation IC card
is very convenient. ]
| eYou can use them to ride on
various companies’ trains, buses,
/(\and more.
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