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w Interpreter support
available at thelcounter
proeedures

¥ Easy online'booking!

% Free of chargel

P Reservation Opens
2025.10/1 (K) ~
REHAR  Implementation Period
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Reservations required at least 7 business

days in advance
BRI 8
Interpreter Schedule
&5 / English : KB Thursdays
AN MF L5 / Vietnamese : B8 Fridays
1:00 pm -4:00 pm

 XN\BERAFOBOTHNERE L CEBLET
XThis serviceis available for a limited period

at the Yahatanishi Ward-Office counter. (¥#L7=B Your reservation date)
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Services Provided Examples Of Procedures How to Use
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R—NLUZET, En A Scan the QR code to

Interpreters will support Change of Address, School book.
Enrollment and Educational

ORI ) BT @I Consultation, Nursery School Check!!

procegures in English Application, Consultation on = "
and Vietnamese. Moving into Municipal L
Housing, Taxes, etc.
#THNATSED 1B3R™ET (ANBEHRER)

Available to everyone Up to 3 hours per session (Instructions on
5. NNFLE 1@ICDE AT the back)

English, Vietnamese One group per session

MMy Free XBUBEERICGSIES. BENEQBCRIETY
XIf telephone interpretation is used, the caller is
responsible for the phone charges.
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APPLICATION INSTRUCTIONS

l Register a Graffer account
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3 R o Please register from here.é
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2 Review terms and log in
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(DPlease review the Graffer
account terms and
conditions.
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@If you already have a
Graffer account, please
login.
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3If not, create a new
account with Google,
LINE, or your email
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enter your email address

. | toregister. If registering
| by email, please enter

and password.
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@Select Google or LINE or :

your name, email address,

3 Agree to the terms of use

1 & CHEES cEW
l HRRiE CHER 12 (®Please read the terms of use
EEn [ cmEL<. smceaccrs | carefully.
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) @Please check the box to
L AEANERETY . agree to the terms of use.
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(3 sStart application
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4] Enter application details

—BEELT. RAED Proceed to next step
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Return to application
} review
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5 Review and confirm

Date @&

January 22 (Thu) & mE

I Regarding Procedures

Procedures am

Regalrding Change of Address & EE
(Moving) =

Other &n
S w/®

If everything looks correct,

click here.
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6 Application submitted

e e You can review your

application details on the
» confirmation page.
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You will receive a confirmation email.
Please review the contents carefully.




